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Abstract

Behavior-tracking products are spreading rapidly, in spite of the fact that people may
typically experience tracking as psychologically aversive. The present research takes
a step toward understanding this phenomenon by examining the conditions under
which people are more willing to use behavior-tracking products. In this paper, |
develop and test a theoretical model that highlights how technology influences
people’s preferences for tracking by allowing them to experience a situation as
informational rather than controlling. In doing so, | elucidate the underlying
psychological mechanism that drives one of the most widespread societal trends in
recent times — the diffusion of behavior-tracking products.
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